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Expert Advice and Upcoming Training Courses — May 2010

Welcome to May's Newsletter which includes lots of free guides and advice for
you and your employees from Park City's team of HR and Health & Safety
consultants:

Free World Cup Guide for Employers - How to manage your employees
during the tournament

The Coalition Agreement - Free Guide: What does it mean for your
business?

Working at Height Regulations - A free quide for employers

Asbestos - Hidden Danger - Are you aware of the risks to your employees?
Asbestos Awareness Course - Friday 18th June 2010

3 Day First Aid Course - 9th - 11th June 2010

First Aid Guide - What are your responsibilities as an employer?

Hot Weather Working - A free quide for employers

As | predicted before the general election in April’'s newsletter, a coalition
government has been formed. | don’t think that | am the only person who is
sceptical about the potential pitfalls of this particular arrangement with each party
led by differing motivations and pursuing their own political agenda. But for the
sake of UK business, the coalition agreement must work.

This situation that has arisen actually has great synergy with the work that Park
City regularly undertakes for our clients. One of our main objectives when
working with a client is to formulate a clear strategy to drive that company
forward, through safer working practices and a detailed change management
program.

Managing change is hard. In order to move forward, people that would not
usually work together have to work together. Employees’ goals and motivations
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often have to be realigned. Managers have to make unpopular decisions and
provide decisive leadership.

As your dedicated partner, Park City will support and assist you and your team
through this difficult change management process. Our 24 hour telephone and e-
mail helpline means that you can contact us at any time day or night for advice
and guidance.

It is our comprehensive portfolio of outsourced business services and Park City’s
personal service and face to face delivery that adds value to your business and
differentiates us in the BPO sector. Who knows, David Cameron and Nick Clegg
might choose to give us a call!

For more information on how Park City can drive your company forward, contact
us immediately on tel: 01206 752 100 or visit our website.

Regards

Juliet Price, Managing Director of Park City

o Free World Cup Guide for

Employers_- How to manage your
employees during the tournament

o The Coalition Agreement - Free
Guide: What does it mean for your
Hurman Resources Management business?

° Working at Height Regulations_- A
Free guide for employers

o Asbestos - Hidden Danger - Are you
aware of the risks to your employees?

& o Asbestos Awareness Course -

Health and Safety Mansgement Friday 18th June 2010

o Hot Weather Working - A free guide
for employers
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Visit our website for more information about these
forthcoming Park City training courses or call
Kelly Halls on tel: 01206 752 100. For specific
training requests, please submit a free
consultation request.

. 3-Day First Aid at Work Training 3
Day Course - 9th - 11th June 2010

(] Asbestos Awareness - 18th June
2010

. IOSH Managing Safely Course -
29th - 30th June & 6th - 7th July 2010

° IOSH Directing Safely Course - 14th
July 2010

Book Training Now >>>___

Park City's May Survey:

Is Health & Safety a
hindrance on your
company?

B vYes
B No

B Don't know

CALLUS
01206 752100
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