Legacy Market Communication

In May 2008 as part of the ECF Release 7A, all versions of the ECF system were amended to include a new value in the ECF indicator field to allow brokers to flag new ECF claims that related to existing paper files (see Xchanging bulletin dated 20 May 2008 reference 2008/065). 
Lloyd’s market

It was not possible to implement the use of this indicator for the Lloyd's market until guidelines had been agreed for the introduction of legacy claims onto ECF and changes had been made to the XCS internal workflow system. 

It has been agreed, with immediate effect, that legacy claims may be introduced on a phased basis where brokers will seek agreement from willing insurers to set up a legacy partnership and should agree what claims, by class of business or by contract if applicable, will be migrated to ECF. These partnerships should be registered with the chair of the ECF User Group using the pro-forma attached.
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A list of the partnerships will be made available on the Market Reform website (http://www.marketreform.co.uk/).

Detailed instructions on how to convert a legacy claim onto ECF are included in section 4.30 of the Lloyd’s System Processes and Procedures manual (http://www.marketreform.co.uk/index.php?option=com_content&view=article&id=297:lloyds-systems-process-and-procedures-&catid=32:claims&Itemid=133). 
Further information on the creation of legacy partnerships is also included in the MRSG Legacy sub-group recommendations paper. All of these documents are available on the Market Reform website.

Companies market

Similarly, for company market claims, brokers should seek agreement from willing lead agreement party insurers to migrate claims to ECF. The companies willing to accept ECF legacy claims are identified on the Market Reform website (http://www.marketreform.co.uk/) under the ‘Company Carrier ECF Status’ section.

Detailed instructions on how to convert a legacy claim onto ECF are included in section 2.6 of the Companies System Processes and Procedures manual (http://www.marketreform.co.uk/index.php?option=com_content&view=article&id=297:lloyds-systems-process-and-procedures-&catid=32:claims&Itemid=133).  
Additional information

Training on the procedures for legacy claims will be provided. Further details on this will follow shortly.

If you have any questions relating to this bulletin please contact your Association ECF representative or the Chair of the ECF User Group (gary.bass@lmalloyds.com).
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